
Problems using the store at TST? 
 
Many members have a password because they received one after making a request, but 
are confused when they try to buy an item on the online shopping cart only to find they 
need a whole new username and password.  Why does the TST username and password 
that is used to get on the members-only section of the website not work here? 
 
Because we use PayPal, they require their own username (usually your email) and 
password.  To help out with using this confusing part of the website, we are going to 
walk through how one goes about ordering a product at the member discounted rate. 
 
1. Click on “Members 
Login” on any part of 
the site. 
 
2.  Type in your TST 
username and password 
that was given to you. 
 
3.  Choose a product 
and add it to the cart. 
 
4.  After finishing shopping, click “checkout” and afterward click on “New Customer 
Checkout: Proceed With Checkout.”  It will bring you to a page where you create a new 
customer account. 
 



 
 
5.  Use your email and password of your own choice as your TST shopping-cart 
password.  Now, whenever you purchase something and end up going to the online 
shopping cart, you can use the user information you created to log in and make your 
purchases. 
 
As a side note, if you already have a PayPal username which uses that email, it is 
possible that the website will tell you there is a user with that email already.  If this is the 
case, you can use another email or try logging in with the email used by your PayPal and 
your PayPal password. 
 
If you ever have any questions, email us or call! 


